
K-320II
Fully autonomous ordering solution

Queue management, secure payment and customer autonomy are key 
issues for today’s restaurants, fast food outlets, chain shops and leisure 
outlets (cinemas, museums, swimming pools, etc.). More and more 
retailers are starting to use customer checkout and ordering solutions: 
Self-ordering. 

That’s why SAGA is offering a hardware solution: the KOBÉ 320 II touch-
sensitive kiosk. It features all the basic elements of a stand-alone control 
station, including a 32" capacitive touchscreen, a thermal receipt printer 
and a 2D scanner, combined with a design that can accommodate 
an all-brand compatible payment terminal. What’s more, the K320II 
self-ordering and payment kiosk has been designed for quick and 
easy access to the components (paper change, scanner settings, EPT 
connection, etc.) for immediate use.

It is available as a free-standing unit, however the self-service kiosk can 
be wall-mounted or supported by 2 modules (back-to-back) to increase 
sales space.

• 32” self-ordering kiosk, Windows operating system

• Choice of stand or wall mounting and dual kiosks 

• Integration of a 2D barcode reader

• Integration of a thermal receipt printer from the SAGA 80 mm range

• Default Wordline Valina EPT slot
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Materials Steel, tempered glass, stainless steel

Dimensions with stand L. 60 cm x D. 50 cm x H.(min) 187 cm, H.(max.) 207 cm

Trunk dimensions L. 54.5 cm x D. 14 cm x H. 120 cm

Choice of mountings Wall-mounted, free-standing or back-to-back

Weight 75 kg including stand

Processor Intel® Core i5-5250U, 2.4GHz

Chipset Intel® HD Graphics

Memory 4GB, Max 8GB

Data storage SSD 128GB

Connectors

6 USB ports
1 RJ45 port (LAN)
1 VGA input
3 COM ports, 2 of which are RJ45
1 microphone jack output  

Wi-Fi Wi-Fi card + integrated antennas

Surveillance Surveillance camera

Presence sensor Customer presence detector integrated into front panel

Payment terminal Mounts for EPTs Verifone, Atos, Hypercom, Pax, etc.

Inverter 3 connectors, 600 VA

Electrical connection 1.5 metre steel ceiling and wall connection tubes

Colours Black

Thermal 
receipt printer

SGPR300L enclosed printer, USB+ LAN interface, 300 mm/sec print 
speed. Thermal coil 80 x 80 x12

Scanner 2D Barcode scanners, USB connection

EPT support Valina Wordline compatible by default

OPTIONAL

Diagonal 32’’ TFT LCD (82 cm)

Resolution 1920 x 1080

MTBF 30,000 hours

Luminance 400 cd/m²

Contrast Ratio 1200: 1

Angle H:178˚, V:178˚

Touch-sensitive panel Projected capacitive 10 points

Coating Anti-glare
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32” touchscreen

2D Scanner
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EPT support

SAGA printer

Stainless steel stand cover


